Y1O ewe MHe HAAO 3HATb,
MOCAe TOro Kak 9 noaam
xanoby?

> Bbl MOXeTe NpeAOCTaBuTb AOMOAHUTEABHYIO
MHOPMaUMIO No BecnokosLemMy Bac BONPOCY B
YCTHOM AMOO NMUCbMEHHOW (DOPME B NEPVOA
NPOBEAEHVS PACCAEAOBAHMS MO BalEN Xanobe.

» Ecan xanoba nopaHa He Bamu, a Kem-To
APYrUM, HO KacaeTtcs Bawero peberka, Nporpamma
ITEIP AonXHE nOAy4MTb Bale COrAGcMe Ha
NPEAOCTABAEHNE AOOON MAEHTDULIMPYEMON
OTHOCUTEABHO AMYHOCTM WMHMOPMALIMK, Kacatolencs
Balero pebeHka, Auly, noAalouwemy Xanoby.

» Ecan xanoba gBAYETCH YacTbio
AAMUHNCTOATUBHOTO CAYWAHNE, TO NPOrpamMma
ITEIP AOAXHE OTAOXWTb PACCMOTPEHME AOOOM
4acT xanobbl, kotopas OyAeT NpeAMeToM
PACCMOTPEHNS B XOAE CAYWAHWG, AO OKOHYAHMS
AGHHOTO CAyWwaHns. Atoboi BOMPOC, CoAepXalmincs
B XaNoOe ¥ He SBASIOWMICS YACTbIO CAYWAHWI,
AONKEH ObiTb pa3pelleH B TeveHne 60 AHen.

» Bbl He AMWAETECH MPaBa MOAATb XOAATANCTBO O
MPOBEAEHAN BAMUHUCTOATVBHOMO CAYWAHUS AGXE
NOCAE MOAGYM XAAOObI FPaXAGHUHA.

Yto Takoe
aAMUHUCTPATUBHOE
CAyLWaHue?

» 310 obuLMaAbHAY NPOLEAYPE, NPOBOAMMAS
HE3aMHTEPECOBAHHBIM AMLOM (AOAKHOCTHBIM AMLIOM,
DYKOBOAGLIMM CAYWAHMEM], KOTOPOE 3aCAYLIMBAET
DOAMTENEN/YNEHOB CEMbBM U FOCYABPCTBEHHbIN

_P>w_ MOAYYEHUS AOMOAHUTEAbHOW
MHpOPMaLIMN CBIXUTECb C:

Mporpammont Infant Toddler Early Intervention
Program (nporpaMma BMEWaTeAbCTBa B
Pa3BUTME MAGAEHLIEB M HAYMHAIOWMX XOAUTH
METEN Ha paHHen ctapnm)

(360) 902-8488 ronocosad AnHMg
(360) 902-7864 AuHmg TDD
(360) 902-8497 dakc

PO Box 45201 « Olympia WA 98504-5201
Appec Beb-canTa:
http://www.wa.gov/dshs/iteip/iteip.html

DenaptamedT DSHS He npuMeEHgET ANCKPUMMHALIMIO
B OTHOWEHMM AKOOOrO AWLE MO NPUYMHE PACOBOM
NPWUHAANEXHOCTH, LIBETA KOXM, STHUYECKOTO
NPOUCXOXAEHUS, NMOAA, CEKCYAABHOW OPUEHTALN,
BO3PACTa, BEPOUCTIOBEAAHNS, YOEXAEHNA, CEMENHOTO
NOAOXEHNY, HAAMYMY CTATYCA MHBAAMAQ-BETEQAHA WAM
BETEPAHa BOWHbI BO BbeTHame AMOO Mo mpuumHe
(DU3MYECKOM, NCUXMYECKON UHBAAMAHOCTU UAK
VHBAAMAHOCTM, CBI3@HHOM C OpraHamu YyBCTB.

Washington State
ﬂ ﬂ Department of Social
M & Health Services

[lpoueaypa nopauu

Xanobbl rpaxapaHuHa

MO BOMPOCY YCAYT BMELUATEAbCTBA
B PASBBUTUE HA PAHHEW CTAAUU

[loorpamma wrata Bauwwkrron Infant

Toddler Early Intervention Program
Ang poanTeaen mMaaaeHLeB
U HAYUHEIOUMX XOANTD
A€TeN B BO3PAECTE AO TPEX
NET, UMEKUMX MHBAAUAHOCTb

YACTb "C" IDEA

opraHlbl] 11 BHIHOCUT PELIEHNE O TOM, KTO MPaB W
Kakue AENCTBUS AOAXHA MPEATPUHITL KaxAad U3
CTOPOH.

[lporpaMma BMEWATEAbCTBA B
Pa3BUTUE MAGAEHLEB M HAYMHAIOWMX
XOAMTb AETEV HA PAHHEW CTaAWW

MpolieccyanbHble rapaHTn B COOTBETCTBUM €
yactbio ‘C* 3akoHa ‘O6 06pasosaHvn AN AWL,

DSHS 22-535 RU (7/02) MMEWMX UHBAAMAHOCTL", (IDEA).



Yro Takoe xanoba
rpaxAaHuHa?

Mpoueaypbl nopaun xanobbl rpaxaaHHa B
cooTBeTCTBMM C paspenoM «O BMeWaTenbCTBe
B pasBuTME Ha paHHen ctaauus (Early
Intervention Section), yactb “C", 3akoHa «O6
06pasoBaHNN ANS AWL, UMEKOLMX
nHBaAMAHOCTE» (IDEA) npepocTaBasior
POANTEAIM N NHBIM AMLIGM BAXHOE CPEACTBO
obecneyeHns yAOBAETBOPEHUY NOTPEBHOCTEN
X AeTeN (MABAEHLEB UAM HAUYMHAIOWMNX XOAMUTH)
B BO3DACTE OT POXAEHUI AO 3 AEeT B
BOMPOCAX BMEWATEAbCTBA B PA3BUTUE HAE
paHHEn CTaAUWU, a TaKXe YAOBAETBOPEHNS
NOTPEOHOCTEN, CBI3@HHbIX C Pa3BUTUEM. YacTb
“C" sakoHa IDEA npeactaBnset
38KOHOABTEABHO YCTAHOBAEHHbIE CTAHAGPTHI
ANS WITATOB, KOTOPbIE OHUM AOAXHbI BbINOAHATD,
peanmsyd NpPeAOCTaBAEHNE YCAYT
BMELATEAbCTBA B [PA3BUTME HA [PAHHEN CTAANN.

Xanoba rpaxapaHnHa — 310 ODOPMAEHHOE B
NMUCbMEHHOW (HOPME U MOAMNUCAHHOE 3adBAEHME
O 6ecnokodIleM BOMNPOCE, KacaloWeMcs
Tpebosanun vyactn “C" 3akoHa IDEA. Aioboe
AVLO VAWM OpraHmsaumgd MOXeT NOAaTbh
NOAMNCAHHYIO Xanoby rpaxaaHuHa B
NMUCbMEHHOW (HOPME, ECAM CYUTAET, YTO
rOCYAAPCTBEHHbIM OpraH MAM AULO, AMOO
opraHunsaLng, NPeAOCTaBAIIOWMNE YCAYTU
BMELWATEABCTBA B [PA3BUTUE Ha PaHHEN CTaaun,
HapywaT kakoe-AMbo TpeboBaHue, NPaBnAo

NAU NPOLEAYPY.

Kak noaatb xanoby?

Otnpasbte B nporpammy Infant Toddler Early
Intervention Program nucbmeHHoe,
noAnMMCaHHoOe 3adBNAeHUe, KOToOpoe AOANXHO
BKAIOYATb B cebd cheapytoulee:

» 3agB/AeHMe, YKa3blBaIOWEE KTO (FOCYAAPCTBEHHbIN
OpraH, MOAPSAYMK MAM AULO AMBO OPraHM3aLs,
NPEeAOCTaBAZIOWME YCAYTW BMEWATEALCTBA B [PA3BUTME
Ha paHHeln CTaav), BO3MOXHO, HApyWWA TPeboBaHME
nAn Hopmy uactn “C" 3akoHa IDEA;

» I1300OXeHEe (haKTOB, HA KOTOPbIX OCHOBbIBAETCH
xanoba; v

» YIBEPXAEHME, YTO HAPYUEHUE VMEAO MECTO HE
PAHEE YEM 3@ OAWH TOA AO AATHI MOAYYEHUS XEAODbI
nporpammoit Infant Toddler Early Intervention Pro-
gram, 3a UCKAIOYEHMEM CAyYaeB, KOTAA:
» Oonee AAATEAbHBIA MEPUOA FBAJETCY PE3YMHbIM
B CBY3M C TEM, YTO HAPYWEHME IBAJETCH ANILWMMCY;
AV
» Bbl TPEOYeTE BO3SMELIEHNS WAK BbIMOAHEHNS
AEMCTBUIA MO BHECEHWIO MCMPABAEHUA B CBA3W C
HAPYIEHNEM, KOTOPOE UMEAO MECTO HE PAHEE YEM
38 TPW TOAd AO MOMEHTE MOAYYEHUS XaAODbI
nporpammoit ITEIP.

Kyaa cnepyeT HanpaBAgTb
xanoby?

OTnpaBbTe MOAMUCAHHYIO XanoOy, U3NOXEHHYIO
B NMUCbMeHHOW opme, B AenapTamMeHT
coumanbHoro obtecrneyeHus U 3ApPaBoOOXpPaHeHUs
no aapecy:

Department of Social and Health Services,
Infant Toddler Early Intervention Program
P.0. Box 45201

Olympia, Washington 98504-5201

Yro npowusonpetr nocne
3T0rO?

MNporpamma ITEIP:
» OcyuecTsnt NpoBepKy BCEN MHMOPMAELMM NO
AGHHOW Xanobe;

» YBEAOMMT BAC O BAllMX NPABax, BKAKOYA NPasa
Ha WCMOAb30OBAHME YCAYr MOCPEAHMYECTBE, Ha
MOABYY XanoObl rPaxXAaHUHA, WMAW Ha
aAMUHUCTPATMBHOE Pa30bUPaTEAbCTBO,
NPeAHA3HAYEHHbIE AAY PA3PELIEHNS NPEAMETE
Xanoob!;

» CoBEPWUT BbIE3A HA MECTO U BCTPETUTCY C
AVLIOM, MOAGBWUM Xanoby;

> jbommbma Ha@ MECTE HE3aBMCNUMOE
PACCAEAOBAHME MO V_Am>0®m\ ECAM NPUAET K 3aKAKO-
YEHMIO O _._momxo.p_\:sog_\_ _._ODOQIO_.O
PACCAEAOBAHNY,

» [lOATOTOBMT M HANPA@BMT BAM OKOHYATEABHOE
MMCbMEHHOE pellerne B TeyeHne 60 KaneHAapPHbIX
AHEW; ¥

» Ecam 6yseT YCTaHOBAEHO HaAnyue HapylieHns,
notpebyer OT opraHa MAM AMLA AMOO OpPraH13aLnm,
NPEeAOCTABAJIOLIEN YCAYTM BMEWATEALCTBA B
PA3BUTVIE HA PAHHEN CTAAMM, NPEACTABNTH

NAGH AEVCTBUA NO BHECEHWIO WMCNPABAEHW B
nporpammy ITEIP.



